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Course Structure: 
 
 

 
 
 
 
 

 

 

 

 

 

 

 

Unit F090 – Principles of Health and Social Care  

Unit aim Everyone is diƯerent and everyone has rights. Promoting equality and respecting diversity and rights in health and 
social care environments is essential in today’s very diverse society. An eƯective health or social care professional must be 
able to provide safe and person-centred care that meets the needs of individuals. Health and social care professionals’ 
attitudes, values and prejudices can significantly aƯect the quality of care that individuals experience. All individuals have the 
right to work in, or receive care in, a safe and secure environment. It is the duty of every health or social care professional and 
their employer to play their part in ensuring a safe care environment. 

In this unit you will learn about how you can support equality, diversity and rights in health and social care settings. You will 
learn about types of discriminatory practice and potential hazards, along with legislation that helps to keep individuals safe by 
identifying and supporting rights, duties, and responsibilities in care settings. You will learn about the meaning of best 
practice, the importance of providing person-centred care and how to choose the appropriate action or response as a health 
or social care professional. You will learn how legislation, policies and procedures work to reduce risks and protect individuals 
in health and social care environments. 
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Unit F091 – Anatomy and Physiology for Health and Social Care 

The human body is a complex system made of many organs working together to sustain life. If you work in the health and 
social care sector, it is vitally important to understand how the body functions. For example: 

• paramedics need to understand signs and symptoms of certain conditions 

• radiographers need to understand the structure of bones and joints 

• dieticians need to know how to adapt diets to help people with certain conditions 

• occupational therapists need to understand how certain conditions will aƯect daily life and the support people may need to 
live independently. 

This unit will be a journey of discovery where you will explore how your body works from the cellular to the multicellular level. 
In this unit you will learn about the arrangement of body systems and the structure and function of the component parts. You 
will learn about key processes within each body system, that enable them to function properly. You will then explore 
conditions aƯecting these systems, specifically learning about the biological basis, monitoring, treatment and impact on 
lifestyle and independence. 

 

Unit F092 – Person-Centred Approach to Care 

The individual is always the focus of work in health and social care; professionals should seek to empower the individual and 
make them central to all decisions made. This unit will introduce you to person-centred care, which involves individuals being 
equal partners in the planning and delivery of their care. Individuals and their families/carers should have the maximum 
choice and control, and this unit aims to give you some of the tools to achieve that. 

In this unit you will learn the principles and values that underpin a person-centred approach to care and the practical tools 
that can be used to develop care plans for individuals. You will explore how to communicate in health and social care, how to 
build relationships and the barriers that need to be overcome to achieve person-centred care. You will learn to write outline 
care plans to suit individuals, using person-centred approaches and develop your reflective practice skills. 

 

Unit F093 – Supporting People with Mental Health Conditions 

What does mental health mean? What are the eƯects of a mental health condition and what support is available for 
individuals? There are many types of mental health conditions and causes can be complex. Mental health conditions are 
common, yet many individuals who live with them do not have any support. Treatments and services for individuals with 
mental health conditions and attitudes towards those individuals and the conditions themselves, need to be better 
understood and addressed. 

In this unit you will learn about how individuals with mental health conditions can be cared for and supported in a way which 
is suitable for their needs. You will do this through exploring the meaning of mental health and mental health needs and 
considering the main types of mental health conditions and how these may aƯect the life of individuals. You will explore the 
diƯerent ways that individuals may be supported to promote their mental wellbeing, manage their condition, and diƯerent 
forms of treatment and support that may be available. 
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Unit F095 – Investigating Public Health Strategies 

Public health is generally an area for exploration and analysis, but it’s also a chance for action. Public health is tackling the 
health and wellbeing of an entire population. It aims to prevent crises from happening, where possible, and prepares society 
for obstacles that are inevitable. Therefore, we need to appreciate the whole population. 

In this unit you will learn about current public health challenges and reasons why a healthy society is vital. You will then 
research a public health challenge and propose an approach to improve health and protect the public. You will consider your 
approach, how it will be resourced, implemented and monitored to improve the targeted area of public health. 

 

Unit F096 – Supporting People in Relation to Sexual Health, Pregnancy and Postnatal 
Health 

Sexual health, including pregnancy and childbirth, is as crucial as any other aspect of health and yet many feel uncomfortable 
talking about it, despite it aƯecting most of us at some point in our lives. Being prepared for sex, pregnancy, and childbirth with 
accurate and up-to-date knowledge can promote a sense of wellbeing that influences all other aspects of health by reducing 
the risk of unwanted consequences or a sense of trauma. 

In this unit you will learn about and research the most important aspects of sexual health including relationships, the law, 
consent, sexual health, sexually transmitted infections, contraception, pre conceptual care, birth, and the immediate care of 
the baby, and how to obtain support for these. You will also learn to produce advice and guidance that is personalised for 
specific individuals with issues related to sexual health and pregnancy, birth and postnatal health. You will develop skills 
needed to deliver advice and guidance in a sensitive and professional way and review the process of doing this. 
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Expectations: 
 

 

Course-specific Expectations for Academic Success 

• Willingness to ask questions, share your opinions and ideas 

• Being a active learner who is engaged with lessons and set work 

• Reading and responding to feedback set out by your teachers 

• Strong interest in research around the subject 

• Learning exam techniques for Health and Social Care 

 

Equipment: 

EƯective study skills are vital to your success in AAQ Health and Social Care. You will have lots to read and 
remember and you need to be able to make eƯective and succinct notes. Keeping organised is a must, so be 
prepared with the following equipment in September. 

• A4 Lever Arch File (just for H+SC with subject dividers) 

• Lined A4 paper 

• Blue or black pens 

• Green pen 

• Highlighters 

• H+SC transition booklet 

• Textbook: Cambridge Advanced National (AAQ) in Health and Social Care Student Book 
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Resources: 
Books: 
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Films/Documentaries: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



9 
 

 

Podcasts/Interviews: 
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Activities: 
Task 1: Research and define the following words which are words you will need to use  

correctly.  

  

Adolescence 

Advocate 

Attachment 

Care package 

Care values 

Discrimination 

Diversity 

Empathy 

Ethical 

 

Task 2: 

Legislation is a collection of laws passed by Parliament. Legislation is upheld through the courts, which may prosecute 
individuals or organisations if they break the law. Legislation is in place to ensure that everyone's health, safety and security is 
safeguarded. This includes all those who live in, work in and visit health, social care and child care settings 

Task: Research the following 8 legislation and create a word processed revision resource of your choice (PowerPoint, poster, 
mind map, table). For each legislation make sure you identify the key aspects/features. 

Legislations: 

1. Health and Safety at Work Act 1974 

2. Manual Handling Operations Regulations 1992 

3. Reporting of Injuries, Diseases and Dangerous Regulations (RIDDOR) 2013 

4. The Data Protection Act 1998 

5. Control of Substances Hazardous to Health (COSHH) 2002 

6. The Health and Social Care Act 2012 

7. The Equality Act 2010 

8. The Children Act 2004 

 

Useful links: 

https://www.cqc.org.uk/guidance-providers/regulations-enforcement/legislation 

https://www.legislation.gov.uk/ukpga/2022/31/contents/enacted 

https://nhsproviders.org/topics/governance/key-legislation 

Health and care legislation 

Holistic Approach 

Multi-disciplinary team 

Meeting people’s needs 

Person-centred care 

Physiology 

Risk Assessment 

Safeguarding 

Self-Esteem 
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Task 3:  

Answer the following Exam Questions: 

Once you have completed them to the best of your ability use the mark scheme to help mark them. 

 

 

1. State one piece of legislation that requires workplaces to carry out risk assessments. 

 

 

 [1] 

 

2. Describe how the Equality Act protects someone with a disability in health and social care settings. 

 

 

 

 

 

[4] 

3. (a). Describe three workplace requirements of the Reporting of Injuries, Diseases, and Dangerous Occurrences Regulations 
(RIDDOR). 

 1 ௗ 

ௗ 

2 ௗ 

ௗ 

3 ௗ 

[6] 
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(b) (i) Sam works as a care assistant at a nursing home. One afternoon, while tidying the residents' lounge, Sam finds a file 
that holds one of the resident's personal details, including their medical records. 
What should Sam do? 

 

 

Choose the three most appropriate actions Sam should take from the list below. Tick three boxes only. 

  

 

 Actions: Tick (✓) three only 

A Complain to the cleaning staƯ for not tidying it away  

B File the document away in the oƯice where it belongs  

C Give the file to the resident  

D Leave the file where it is, someone must be using it  

E Report what has happened to her manager  

F Tell the resident what has happened  

 

 

[3] 

 

ii. Justify your choice of answers for question (i). 

 

 

 

 

 

 

 

 

 

 

 

[6] 
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 b i 

  

  

Actions: 
Tick (✓) three 
only 

A Complain to the cleaning staƯ for not tidying it away  

B File the document away in the oƯice where it belongs ✓ 

C Give the file to the resident  

D Leave the file where it is, someone must be using it  

E Report what has happened to her manager ✓ 

F Tell the resident what has happened ✓ 

 

 

 

3 
(PO2) 

One mark for each correct answer. 
Maximum of three actions. 
No other answers are acceptable. 
Mark the first three ticked boxes only. 

  ii 

Why the actions chosen are appropriate.  
 
Answers can include some of the following: 
 
B – File the document away in the oƯice where it belongs:  

 Residents’ personal notes should be stored securely. 
 Information should only be shared on a ‘need to know’ basis. 
 This would follow agreed ways of working. 

 
E – Report what has happened to her manager:  

 It is important to keep senior staƯ informed. 
 The manager is responsible for staƯ training so can take action to improve training on 

maintaining confidentiality and data protection procedures. 
 Legal obligations – regulations should be followed regarding ‘storage’ and 

‘confidentiality’ breaches notified to staƯ. 

6 
(PO3) 

Level 3 (high) 5-6 marks 
A thorough justification which includes: 

 a range of valid points to support a case or 
argument 

 clear use of evidence appropriate to the 
context of the question 

 consistent use of appropriate subject 
terminology 

 
Level 2 (mid) 3-4 marks 
An adequate justification which includes: 

 some points, that are mostly valid, to support 
a case or argument 

 some use of evidence appropriate to the 
context of the question 

 some use of appropriate subject terminology. 
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F – Tell the resident what has happened:  

 Legal obligations – GDPR/Data Protection – they have a right to know. 
 A conversation with the resident may throw light on the situation – they may have left 

it there themselves. 
 Legal obligations – regulations should be followed regarding ‘storage’ and 

‘confidentiality’ breaches notified to residents. 
 
 
 
Why the other actions were not chosen.  
Answers can include some of the following: 
 
A – Complain to the cleaning staƯ for not tidying it away  

 The cleaning staƯ have no responsibility for residents’ files. 
 It is unlikely to have been the cleaning staƯ who left the file out in the first place. 
 The priority should be to make sure the file is stored away securely again as soon as 

possible. 
 
C – Give the file to the resident  

 The resident is not responsible for the security of their records (the nursing home is) 
 Nursing home residents may be quite vulnerable – it isn’t fair to expect them to look 

after material like this securely 
 It is important that the records are put somewhere secure again as soon as possible 

 
D – Leave the file where it is, someone must be using it  

 Other residents could find the file which would result in a (further) confidentiality 
breach 

 There is a danger the file could be lost or damaged if it is not stored correctly 

 
Level 1 (low) 1-2 marks 
A basic justification which includes: 

 a few points to support a case or argument 
 limited use of evidence appropriate to the 

context of the question 
 use of appropriate subject terminology is 

limited. 
 
0 mark 
Answer is not worthy of credit. 
 
Minimum of two correct actions must be explained for 
Level 3. 

   Total 15  

 

 


