
 

Barnwell School Parental Questionnaire 2018-2019 

The partnership between our parents and the school is vital to the success of the school. 

We would value your thoughts and opinions on the following questions to help us with our continuing 

process of self-evaluation.    

           

  Question 
Strongly Agree/ 

Agree 
Disagree 

Strongly Disagree 

1 My child has settled in well since starting at Barnwell 98% 2% 

2 
I have been impressed with the Transition process from 
primary school to Barnwell School. 

99% 1% 

3 
I receive valuable information from about my child’s 
progress 

94% 4% 

4 My child receives appropriate homework for their age 98% 2% 

5 
My child regularly logs on Show My Homework (SMHW) to 
ensure they complete all their homework 

98% 2% 

6 
As parents, we regularly log on to SMHW to monitor my 
child’s quality, quantity and completion of homework 

92% 8% 

7 
SMHW is an effective tool to monitor the quantity and quality 
of homework 

96% 4% 

8 Barnwell School responds well to any concerns I raise 99% 1% 

9 
Barnwell School makes good use of  
social media to communicate to parents. 
(eg, SchoolComms, Facebook, Twitter) 

99% 1% 

10 
The Barnwell School website is informative, easy to navigate 
and contains all the information that I require. 

92% 8% 

11 I regularly receive emails through SchoolComms 98% 2% 

12 I know about the SchoolComms App ‘ School Gateway’ 99% 1% 

13 
I have signed up to the Schools Gateway SchoolComms 
App 

97% 3% 

What aspects of the school have you been most impressed with? 

• The support that has been given to my son with regard to his ADHD and Autism. I have also been 
supported incredibly well when I have had any issues or queries and the responses have been very 
fast and dealt with in a very professional yet friendly manor. Thank you very much for all that you do 

• Very impressed with the teachers and pro – active interaction with the parents 
• Communications through email, schoolcomms and calls about my daughter. 

• Have been very impressed with the teachers and their feedback regarding my son’s progress. 

• Regular updates on my daughter’s progress 

• Communication 

• The school has always dealt with and responded effectively to any concerns I may have had regarding 
my son’s time at school. I have particularly been pleased with the outcome of his possible GCSE 
options.   

• Parent information is very good. My son’s teachers appear strong and confident. 

Attendance – All = 70%   

 

Year group:   9 Completed questionnaires = 75 



 

 

If you have disagreed with any of the statements in the questionnaire could you please 
elaborate in order to help us further improve our practice. 

 

• Disagreed with the new Barnwell School website as we have not visited it. 

• I have not been provided with the Log on details for this. 

• SMHW – We don’t feel it gives enough feedback if a red result is given. It causes stress and feedback 
is not regular. 
 

  

• Health and safety also deal with situations effectively. 

• Information sent home and relayed via parent gateway 

• Passionate, approachable and friendly staff also how inclusive the school is 

• SMHW app – receiving results from my son’s homework is good. It would be useful to have feedback 
from all subject areas. Excellent communication regarding events and school updates. The reward trips 
are good for student motivation. 

• Enthusiasm of all the teaching staff, Support with any issues, Split upper and middle campuses.  

• Response times and concern shown when we have raised issues, Great communication 

• What school offers good education and any issue I have are dealt with in the right way. The school has 
supported my child as well as myself  

• School Gateway is excellent and SMHW is very good also 

• The staff – always willing to go the extra mile  

• The teaching staff are always enthusiastic and helpful. They always respond to email quickly. 

• Standard of teaching, much better consistency, very happy with my daughter’s progress. 

• Response to problems is excellent, as is the communication. My son enjoys his lessons and finds his 
teachers approachable which is great. 

• The support and help offered to my son 

• How teachers handle problems 

• The support and care 

• Staff communication has been fab! 

• The Openness of the staff to talk to my son and myself about anything  

 


